The Oaks, Colchester
Thank you so much to all the
staff at The Oaks, you made
the move so much easier
At New Century Care, we understand that
moving into a care home is a major step.
That’s why our homes are characterised
by a warm and welcoming environment,
where above all you can
enjoy independence
and privacy, but with the
reassurance of professional
support from our friendly
staff whenever you need it.
Home from home
The Oaks is set in spacious grounds,
situated close to local amenities and the town centre,
which is just a few hundred yards away.
The Oaks benefits from modern, elegantly-styled
accommodation, following a complete interior
refurbishment in summer 2017.
Bedrooms are comfortable, beautifully decorated
while the family room, breakfast room, cinema room
and open-plan dining room offer the perfect place for
you to relax or socialise in. The Oaks has the added
benefit of being surrounded by large gardens and
well manicured lawns, which were designed by award
winning gardener, author and lecturer, Beth Chatto.

Life at The Oaks
There’s always plenty to do at The Oaks. You can take
part in any number of organised activities if you’re keen
to get involved, but of course there’s no compulsion to
join in – the key thing is to live the life you want to, so
whether you’re an outgoing people person, or
prefer a quiet hour with a book or watching TV,
there’s something for you to enjoy.
Features:
• Beautifully presented home in the attractive
area of Lexden, near the centre of Colchester
• Full internal refurbishment completed in
summer 2017
• Cinema lounge, quiet areas and expansive dining
area with WiFi throughout
• Mix of traditional and contemporary decoration
• Some rooms with full wet room en suite facilities
• Attractive gardens, originally landscaped by
Beth Chatto
• Freshly cooked meals from a varied menu
• Daily on-site laundry service
• En suite facilities
• Varied range of activities and entertainment
• Wheelchair access
• Regular visits from healthcare professionals
• Expert person-centred care
• Pets by arrangement
• Visiting hairdresser/barber and nail care
• Arranging chiropody, physiotherapy, optician,
dental care etc...
• Escorted visits to hospital

Somewhere you can feel at home

Thank you so much to all the staff at The Oaks, you
made the move so much easier with your help
At your service
At The Oaks, we’re all about making sure your new
life is as comfortable and enjoyable as possible. We
understand that good, freshly cooked food is vital to
keeping healthy, as well as being one of life’s great
pleasures, so you can look forward to delicious meals
created and cooked by superb chefs.
We also take care of your laundry for you, collecting
your clothes and delivering them back to you at your
convenience.
There are many other services you can take
advantage of too; we arrange regular visits from the
local hairdresser, chiropodist, dentist, optician and
others, so you can simply book your appointment
and be seen in the comfort of your own home.

Our Promise and our values
• Our home is your home – you should expect to
be treated with dignity and respect at all times.
• You can enjoy independence and privacy,
but have access to a lively community.
• You will receive appropriate, prompt,
professional and person-centred care to suit
your needs.
• We will ensure you are safe and secure,
within a clean, well-kept environment.
• We will always act with integrity, listen to your
needs and learn from you.
• Your family and friends will always be made
to feel welcome whenever they visit.
• We will provide a supportive and friendly
atmosphere, where you can live the life
you choose.

Contact us:
To find out more about living at The Oaks Care
Home, please contact:
15/25 Oaks Drive, Lexden, Colchester, CO3 3PR
Tel: 01206 764 469 Fax: 01206 764 468
Email: theoaks@newcenturycare.co.uk

New Century Care
River House, 1 Maidstone Road, Sidcup. Kent DA14 5RH
Tel 020 8300 3333 • Fax 020 8269 6903

www.newcenturycare.co.uk

